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The local t.elecQmmunications se rv ice  provider (QWEST) did the 

advert. i s i u cj and pr ov i ded o 11 e cor1 t.r a ct that .  i n c 1 u ded a g r eernen t. s f CJ r 

booth a n c i l l a r y  sen71ce provider (QWEST CELLULAR) and t h e  local 

t e leconu~~unica t ior i s  ser17ice provider. (QWEST) . Therefore the local 

t e l e c ~ ~ r r ~ r ~ u n i c a t i o n s  se rv ice  pro-.7ider (QWEST) had knowledge of the  f acl 

t h a t  the au thor i za t ion  agreeiiient w a s  i n  less then 10 point bold p r i n t  

A l s o  see ARS. 44-1573 Paragraphs: A.4; C; and H. Wail 44-1573 Is not 

part of xny complaint this law dose show that t he  local  

telecormriiinicat_ioris service provider  (QWEST) did know tha t  it was 

p a r t i c i p a t i n g  i n  c.harging f o r  goods and services without t h e  consumer‘, 

au thor iza t ion .  ARS. 44-1573 p e r t a i n s  d i r e c t l y  to t h e  local 
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I w i l l  be seeking: Fkal damages; puni t.ive darciaiges; Reasonable 

a t to rneys  fees; and costs. H o w  ever  I be l i eve  t h a t  the A.CG. dose no t  

have the aut l ior i ty  to grant  these monetary awards. 

QWEST v io l a t ed  the service Q u a l i t y  p lan  tariff see 2 . 1  

D e f  i n i t i a i i3  QTJT cJiF Service [ e + g ,  custoltzer L x q l a i n a  of 1'10 d i a l  tone,  

23AN'T PECEIVE A CALL, GI cant  hear  during a c a l l .  As E d n a  McCanta 

testified at the hearing I cou ld  not receive a when my l a n d  line was 

fol-warded to my cell phanF.. 
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